
 

  

amadeus.com 

 

 

 

 

 

 

 

 

Amadeus Ticket Changer 
Command Page User Guide 

  



 

Amadeus Learning Services 

Last update: 11/17/2016 

Page 2 of 38  amadeus.com 

  

©
 2

0
16

 A
m

ad
eu

s 
IT

 G
ro

u
p

 a
n

d
 it

s 
af

fi
lia

te
s 

an
d

 s
u

b
si

d
ia

ri
es

 

 

Table of contents 
 
_ Introduction ....................................................................................................... 1 

_ Overview ............................................................................................................ 3 

_ Prerequisites and conditions ............................................................................ 4 

_ Itinerary changes with Amadeus Ticket Changer ............................................ 5 

 Pricing conditions ........................................................................................... 5 

 Document issuance ........................................................................................ 5 

_ Basic steps for completing an exchange via Amadeus Ticket 
Changer .............................................................................................................. 6 

_ Pricing entries .................................................................................................... 7 

 Amadeus Ticket Changer informative pricing ............................................... 7 

 Amadeus Ticket Changer confirmed pricing (FXQ) ....................................... 8 

 Amadeus Ticket Changer best pricer informative pricing (FXE) .................. 9 

 Amadeus Ticket Changer best pricer confirmed pricing (FXO) .................. 10 

_ Reissue scenarios ............................................................................................ 11 

 Scenario #1 Reissue an unused ticket at a lower fare ................................ 11 

 Residual value ............................................................................................ 11 

 Scenario #2 Reissue an unused ticket at a higher fare .............................. 14 

 Additional collection ................................................................................. 14 

 Scenario #3 Reissue a partially used ticket at a lower fare ........................ 17 

 Residual value ............................................................................................ 17 

 Scenario #4 Residual value exchange to MCO (Netting allowed) .............. 20 

 Scenario #5 Residual vale exchange to MCO (Netting not 
allowed) ........................................................................................................ 26 

 Scenario #6 Reissue a partially used ticket at a higher fare ....................... 30 

 Additional collection ................................................................................. 30 



 

Amadeus Learning Services 

Last update: 11/17/2016 

Page 3 of 38  amadeus.com 

  

©
 2

0
16

 A
m

ad
eu

s 
IT

 G
ro

u
p

 a
n

d
 it

s 
af

fi
lia

te
s 

an
d

 s
u

b
si

d
ia

ri
es

 

 

_ Displaying the Amadeus Ticket Changer TST history .................................... 33 

 

 

 

  

Document control 

Security level Customer External 

Company Amadeus North America, Inc. 

Department Amadeus Learning Services  

Author Miguel Faria 

Reviewed by  Date [dd/mm/yyyy] 

Approved by  Date [dd/mm/yyyy] 

Version Date Change Comment By 

1.2 09/11/2016 ATC Residual Value  Miguel Faria 



 

Amadeus Learning Services 

Last update: 11/17/2016 

Page 4 of 38  amadeus.com 

  

©
 2

0
16

 A
m

ad
eu

s 
IT

 G
ro

u
p

 a
n

d
 it

s 
af

fi
lia

te
s 

an
d

 s
u

b
si

d
ia

ri
es

 

 

© 2016 Amadeus North America, Inc. All rights reserved. 
® Trademarks of Amadeus North America, Inc. and/or affiliates. 
Amadeus is a registered trademark of Amadeus IT Group, S.A. 

Amadeus North America, Inc. is an authorized licensee of Amadeus IT Group, S.A. 
 
Software licensed under the marks of Amadeus. 
 
This document is protected by copyright and is the property of Amadeus North America, Inc. No 
part of this publication may be copied, reproduced or used in any manner without prior written 
permission of Amadeus North America, Inc. 
 
The examples in this document are for illustrative purposes only. The naming of particular airlines, 
hotels, car rental agencies, or other companies in these examples does not constitute an endorse-
ment, express or implied, of Amadeus North America, Inc. by these companies or of these com-
panies by Amadeus North America, Inc. 
 
Product offers, prices, terms and other information provided herein are subject to change without 
notice. You should determine the appropriateness of any product for your intended purpose and 
needs. 
 
Amadeus makes no warranty, express or implied, with respect to the quality, reliability, accuracy 
or freedom from error of this document or the products that it describes. 
 
Windows is a registered trademark of Microsoft ® Corporation in the United States and other 
countries. 
 
 
Amadeus North America, Inc. 
3470 NW 82 Avenue 
Suite 1000 
Miami, Florida 33122 
 
 
Amadeus Canada 
5955 Airport Road 
Suite 206 
Mississauga Ontario, L4V 1R9 



 

  

amadeus.com 

 

Introduction 
Amadeus Ticket Changer, available via the Command Page in Amadeus Selling Platform, allows 
you to automatically recalculate electronic and paper ticket reissues based on IATA industry 
standards. 

All fares that have the Voluntary Changes (VC) category (ATPCo Category 31) attached in the fare 
rule qualify for Ticket Changer. To verify if a fare rule contains the Voluntary Changes category, 
enter FQNxx*VC, where xx = the Fare display line number of the fare rule you want to display. 

When entering FQN and displaying the Voluntary Changes (VC) text, this entry will display the full 
category 31 rule text, preceded by headers referencing passenger type code, fare component 
number, fare type, etc.  

The rule text for the category 31 “Voluntary Changes” is currently available for rules received 
from ATPCO and SITA. 

 

With Amadeus Ticket Changer you can reissue: 

_ E-tickets that have been issued in Amadeus using either Amadeus Ticketing or a third-party 
ticketing server 

_ E-tickets issued in other GDSs like Sabre, Worldspan, Galileo, and others 

_ Automated paper tickets that have been issued in Amadeus 

_ Domestic and international itineraries and fares in all currencies 
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Note: There is no limitation on the number of times an unused ticket can be reissued as 
permitted by the carrier. However, tickets can only be reissued once if the itinerary has flown 
segments.  

This user guide provides an overview of Amadeus Ticket Changer, its prerequisites and 
preconditions, possible itinerary changes, pricing conditions and document issuance, and a list of 
possible pricing entries. Also included are examples of reissue scenarios.  

Since there is a nominal charge every time you use one of the four Ticket Changer entries, we 
present the most efficient process for completing an exchange. You can use informative pricing 
to check the fare before using a confirmed pricing entry. 
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Overview 
Once you have rebooked an itinerary your passengers have decided to change, Ticket Changer 
provides you with four options:  

_ Informative pricing for the reissue (FXF) 

_ Confirmed pricing as booked (FXQ) 

_ Best Pricer, lowest overall fare, informative pricing (FXE) 

_ Best Pricer, lowest overall fare, confirmed pricing regardless of the cabin (FXO) 

Informative pricing transactions do not store a reissue Transitional Stored Ticket (TST).Use 
confirmed pricing transactions to create and store a reissue TST. 

For reissues, an Amadeus Ticket Changer reissue panel (TQR) includes the following: 

_ The original and new fare and tax balances 

_ Ticket difference 

_ Residual value (if applicable) 

_ The penalty (if applicable) 

_ Total additional collection and the grand total 

You can issue all documents once this information is stored in the PNR. 

Note: Adjustment Remarks (RIA) containing the original fare and penalty amounts are inserted 
automatically by Ticket Changer. 

  



 

Amadeus Learning Services 

Last update: 09/11/2016 

Page 4 of 38  amadeus.com 

  

©
 2

0
16

 A
m

ad
eu

s 
IT

 G
ro

u
p

 a
n

d
 it

s 
af

fi
lia

te
s 

an
d

 s
u

b
si

d
ia

ri
es

 

 

Prerequisites and conditions 
Before using Ticket Changer, ensure you have met the following prerequisites and conditions: 

_ The office profile field ATR must be set to 1 

_ You must have read/write access to the original PNR as specified in the EOS agreements for 
your office 

_ The ticket number of the document to be reissued/exchanged must be present in the PNR 
(FH/FA element). If it is not present, it must be entered manually in the PNR or in the Ticket 
Changer pricing entry. Ticket numbers can be entered manually for e-tickets or for paper 
tickets that have been issued in Amadeus. 

_ The PNR must contain all mandatory PNR elements, including the new itinerary. 

For e-tickets: 

_ The e-ticket record of the original document must be accessible in Amadeus. If you are not 
authorized to retrieve the e-ticket record, the following message displays: 

ACCESS TO DOCUMENT DENIED 

For paper tickets:  

_ Paper ticket revalidation is not allowed in the US market 

_ The paper ticket data must still be stored in the Amadeus Ticketing Sales Reporting (TSR) 
database when the reissue takes place. The storage time is limited to 185 days after original 
ticket issuance. Your office must have the appropriate agreements in place to retrieve, 
display, and modify the data in the Amadeus Ticketing Sales Reporting database. 

_ Infant passenger types (INF) are available when using Amadeus Ticket Changer Best Pricer 
(FXE or FXO) though specific INF passenger selection is not allowed. 
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Itinerary changes with Amadeus Ticket 
Changer 
You can make changes to the following itinerary items with Ticket Changer: 

_ Travel dates 

_ Flight numbers 

_ Booking class 

_ Routing (domestic and/or international) 

Once the modifications are made and you performed the pricing entries, the System processes 
the best pricing solution according to the reissue conditions. 

For a reissue, all remaining open coupons from the last flown segment onward must be reissued 
together. The itinerary can contain unchanged (unused) segments of the old itinerary and new 
segments. In all cases, the complete itinerary to be reissued must be present in the PNR in order 
for the new itinerary to be correctly priced by Ticket Changer. 

Note: Conjunction tickets must be reissued together. 

You can also create, or retrieve, a PNR and reissue it in Temporary Ticketing Mode (TY Mode). 
Remember, the System does not store any PNR or pricing information when you use TY Mode, as 
an end of transaction (ET) is not allowed. 

Pricing conditions 
As a result of Ticket Changer using the office ID of the original issuing office to re-price the new 
itinerary, the System uses only fares that can be sold by the original issuing office. This applies 
primarily to UniFares (negotiated fares). 

Document issuance 
In the case of a reissue, you can use the normal exchange document issuance commands for 
printing both the new ticket (TTP/EXCH) and the residual value MCOs (TTM/EXCH). 

Note: The e-ticket status of the original issued ticket is changed only when the TTP/EXCH 
transaction is used. It is not changed when the residual value MCO (TTM/EXCH) transaction is 
used. 
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Basic steps for completing an exchange 
via Amadeus Ticket Changer 
Amadeus Ticket Changer automates the exchange process so there is no need to manually 
delete the TST, update your commission, create an MCO; Ticket Changer will do it for you.  

Due to a high level of automation, there are only three basic steps needed in order to complete 
an exchange. Regardless of the scenario, the basic steps to reissue a ticket using Amadeus Ticket 
Changer are the same:  

1. Display the PNR and modify the flights as required. 
2. Use a Ticket Changer pricing entry to re-price the PNR. 
3. Issue the exchanged ticket 

If your exchange contains a residual value, you always have to retrieve the PNR and issue the 
MCO after you issue the ticket.  

The scenarios in this user guide expand upon these basic steps and puts them into practice. 
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Pricing entries 
This section provides an overview of the pricing entries that trigger Amadeus Ticket Changer. 

All the entries have certain required elements. For paper tickets, the FA/FH element line number 
or the 13-digit ticket number, the last two digits of the ticket number, and the coupon numbers 
to be reissued must be present in your Amadeus Ticket Changer pricing entry. 

Amadeus Ticket Changer informative pricing 
Amadeus Ticket Changer Informative Pricing transactions re-price the PNR without creating a TST 
and TSM. 

Informative pricing options include: 

Entry Description 

e-ticket: 

FXF 

Re-prices the PNR with Amadeus Ticket Changer 
informative pricing. 

FXF/TX Re-prices the PNR with Amadeus Ticket Changer 
informative pricing for the ticket number in the 
FA/FH element. 

If the PNR contains more than one ticket number, 
you must enter the FA/FH element line number of 
the ticket you want to reissue. 

Paper ticket: 

FXF/T7*90C34 

Paper ticket (conjunction ticket): 

FXF/T7*90C34-91c1234 

You must always use the FA/FH element line 
number, or the ticket number, followed by the 
last two digits of the ticket number, and the 
coupon numbers to be reissued. 

FXF/TKTxxx-xxxxxxxxxx Re-prices the PNR with Amadeus Ticket Changer 
informative pricing for a specific ticket number (3-
digit airline prefix and the 10-digit document 
number) 
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Entry Description 

E-ticket: 

FXF/TKT057-1234567890 

For e-tickets: 

If the PNR does not contain a ticket number, you 
must enter the ticket number of the ticket you 
want to reissue. 

Paper ticket: 

FXF/TKT057-1234567890*90C34 

Paper ticket (conjunction ticket): 

FXF/TKT057-1234567890*90C34-91C1234 

For paper tickets: 

You must always enter the FA/FH element line 
number or the ticket number, followed by the last 
two digits of the ticket number and the coupon 
numbers to be reissued in your Amadeus Ticket 
Changer pricing transaction. 

Amadeus Ticket Changer confirmed pricing (FXQ) 
Amadeus Ticket Changer confirmed pricing transactions re-price the PNR and create a TST. With 
a few exceptions, you can add the same pricing options to the FXQ transaction as the FXF 
transaction. 
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Amadeus Ticket Changer best pricer informative 
pricing (FXE) 
Amadeus Ticket Changer best pricer informative pricing transactions re-price the PNR without 
creating a TST and TSM. 

The Informative pricing entries are: 

Entry Description 

E-ticket: 

FXE 

Re-prices the PNR with Amadeus Ticket Changer 
best pricer informative pricing 

FXE/TX Re-prices the PNR with Amadeus Ticket Changer 
Best Pricer informative pricing for a selected 
ticket number by specifying the FA/FH element 
line number.  

If the PNR contains more than one ticket number, 
you must enter the FA/FH element line number of 
the ticket you want to reissue. 

Paper ticket: 

FXE/T7*90C34 

Paper ticket (conjunction ticket): 

FXE/T7*90C34-91C1234 

You must always enter the FA/FH element line 
number or the ticket number, followed by the last 
two digits of the ticket number and the coupon 
numbers to be reissued. 

FXE/TKTxxx-xxxxxxxxxx 

 

 

E-ticket: 

FXE/TKT057-1234567890 

 

 

Paper ticket: 

FXE/TKT057-1234567890*90C34 

Paper ticket (conjunction ticket): 

FXE/TKT057-1234567890*90C34-91C1234 

Re-prices the PNR with Amadeus Ticket Changer 
Best Pricer informative pricing for a selected 
ticket number (3-digit airline prefix number and 
the 10-digit document number) 

 

If the PNR contains no ticket number, you must 
enter the ticket number of the ticket you want to 
reissue. 

 

You must always enter the FA/FH element line 
number or the ticket number, followed by the last 
two digits of the ticket number and the coupon 
numbers to be reissued. 
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Amadeus Ticket Changer best pricer confirmed 
pricing (FXO) 
Amadeus Ticket Changer best pricer confirmed pricing transactions re-price the PNR and create a 
TST. With a few exceptions, you can add the same pricing options to the FXO transaction as the 
FXE transaction. Using FXE or FXO re-prices the itinerary at the lowest available fare for the 
itinerary, regardless of the cabin. 
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Reissue scenarios 

Scenario #1 Reissue an unused ticket at a lower fare 
A passenger purchased a round-trip ticket in business class from Miami (MIA) to Madrid (MAD) 
for the dates of December 20 to December 30. The ticket was issued and sold in Miami, Florida. 

Residual value 

After issuing the ticket, the passenger asks to change the departure date to December 9. The 
fare he purchased allows changes before departure with no penalty. 

With the new travel date, the fare is lower and the passenger is due a residual value. The reissue 
takes place in Miami. To reissue this ticket with a residual value: 

1. Display the original PNR. 

 

2. Change the return date. 
3. Enter FXO to use Ticket Changer Best Pricer confirmed pricing to re-book the PNR at a lower 

fare.  

Note: The old TST is automatically deleted. 
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If the best pricer entry leads to a booking code change, an asterisk (*) appears next to the new 
booking code. 

 

4. Enter RT to redisplay the PNR. 

The new PNR contains the FO line, the new RIA entries, and the MCO, as well as a notification 
that a ticket reissue is required: 
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Ticket Changer automatically creates the new TST and form of payment.  

Note: Amadeus Ticket Changer automatically deletes the existing form of payment (FP) and 
creates the exchange form of payment (FPO) using the information contained in the original FP. 
Ticket Changer assumes the new form of payment will be the same as the original. You must 
create a new form of payment only if it is different from the original.  

5. Receive the PNR (RF).  
6. Enter TTP/EXCH/P1 to issue the new ticket. 
7. You must also issue the new MCO. 
8. Display the PNR.   
9. Enter TTM/EXCH to issue the MCO. 

Note: Your commission (FM) is automatically updated whenever you use a confirmed pricing 
entry (FXO or FXQ) and when there is a pre-existing FM line in the PNR. 
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Scenario #2 Reissue an unused ticket at a higher fare 
A passenger wants to change his trip, which was originally from Miami (MIA) to Madrid (MAD) in 
economy class, to go to Rome (ROM) in business class instead. 

Additional collection 

With the new itinerary and class, the fare is higher and the passenger is required to pay the 
difference.   

1. Display the original PNR. 

 

2. To reissue this ticket with an additional collection, cancel the old flight segments. 

Note: The old TST is automatically deleted. 

3. Book the new flights. 
4. Enter FXQ to re-price the new itinerary as booked with Amadeus Ticket Changer Best Pricer 

confirmed pricing. 
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Ticket Changer automatically creates the new TST and form of payment.  

5. Enter RT to redisplay the PNR.  

The new PNR contains the FO line and the new RIA entries. A notification advises you that a 
ticket reissue is required. 
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Note: Amadeus Ticket Changer automatically deletes the existing form of payment (FP) and 
creates the exchange form of payment (FPO) using the information contained in the original FP. 
Ticket Changer assumes the new form of payment will be the same as the original. You must 
manually create a new one only if it is different from the original FP. 

6. Receive the PNR (RF).  
7. Enter TTP/EXCH/P1 to issue the new ticket. 
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Scenario #3 Reissue a partially used ticket at a lower 
fare 
A passenger purchased a round-trip ticket in economy class from New York (JFK) to London (LHR) 
for the dates of July 27 to August 4, and returning to New York (JFK). The ticket was issued and 
sold in Miami. 

Residual value 

The passenger asks to change his return flight to New York (JFK) to depart a day later on August 
5. After you re-priced the new itinerary, the System offers you a lower fare but with a $150 
penalty. He is still due a refund (residual value) of the difference between the two fares. The 
reissuing agent is located in Miami.  

To reissue a partially used ticket with a residual value: 

1. Display the original PNR. 

 

2. Cancel the old flight segment. 

Note: The old TST is automatically deleted. 

3. Book the new flights. 
4. Enter FXQ/Sx (where x is the segment number) to re-price the new itinerary as booked. 
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5. Enter RT to redisplay the PNR. 

The new PNR contains the FO line, the new RIA entries, and the MCO: 

Note: Amadeus Ticket Changer automatically deletes the existing form of payment (FP) and 
creates the exchange form of payment (FPO) using the information contained in the original FP. 
Ticket Changer assumes the new form of payment will be the same as the original. You must 
manually create a new one only if it is different from the original FP.  

6. Receive the PNR (RF).  
7. Enter TTP/EXCH/P1/S3 to issue the new ticket. 

Note: Amadeus Ticket Changer best pricer (FXE or FXO) is available for infant passengers though 
specific INF passenger selection is not allowed. 

You must also issue the new MCO. 

8. Enter RT to redisplay the PNR.   
9. Enter TTM/EXCH to issue the MCO. 

Note: Your commission (FM) is automatically updated whenever you use a confirmed pricing 
entry (FXO or FXQ) and when there is a pre-existing FM line in the PNR. 
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The exchange is complete. 
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Scenario #4 Residual value exchange to MCO 
(Netting allowed) 
Amadeus Ticket Changer reissue can process the residual value with netting the penalty for 
those airlines that file fares with this scenario within the fare rules in ATPCO Category 31, 
Voluntary Changes. 

With this reissue process, Amadeus Ticket Changer Reissue ensures the correct processing for a 
residual value, whereby the penalty is paid using the residual value and the net amount is 
applied to a Miscellaneous Charges Order (MCO). 

To exchange a ticket where netting is allowed by the airline: 

1. Display the original PNR. 

 

2. Update the PNR.  
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In this example the return flight is cancelled. 

 

3. Enter FXQ to re-price the new itinerary. 
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In this example, the residual value is $267.10, the airline authorizes the penalty of $200.00 to be 
paid using the residual amount. The net refund to the traveler is $67.10 issued as an MCO for 
future travel. 
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Amadeus Ticket Changer creates the PNR FO line showing a residual net amount of $67.10 

 

4. Enter TTP/EXCH/RT to issue the exchange ticket and redisplay the PNR. 

 



 

Amadeus Learning Services 

Last update: 09/11/2016 

Page 24 of 38  amadeus.com 

  

©
 2

0
16

 A
m

ad
eu

s 
IT

 G
ro

u
p

 a
n

d
 it

s 
af

fi
lia

te
s 

an
d

 s
u

b
si

d
ia

ri
es

 

 

5. Ignore and retrieve the PNR (IR) and enter TTM/EXCH to issue the MCO. 

TSM created at reissuance: 
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PNR is updated with exchange elements: 
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Scenario #5 Residual vale exchange to MCO (Netting 
not allowed) 
Amadeus Ticket Changer Reissue enhances the processing in the case where a residual value is 
applied to an MCO. Based on the Category 31 filing, Amadeus Ticket Changer will apply the full 
residual amount to an MCO (Netting not allowed) and collect the penalty as a new charge. 

To exchange a ticket where netting is not allowed by the airline: 

1. Display the original PNR. 

 

2. Update the PNR.  
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In this example the return flight is cancelled. 

 

3. Enter FXQ to re-price the new itinerary. 

In this example, the airline does not authorize the penalty to be paid using the residual amount.  
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Amadeus Ticket Changer creates the PNR FO line showing a NO NET residual amount of $275.69, 
the airline change fee $50.00 is collected separately as an additional collection. 

 

4. Enter TTP/EXCH/RT to issue the exchange ticket and redisplay the PNR. 
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5. Ignore and retrieve the PNR (IR) and enter TTM/EXCH to issue the MCO. 

TSM created at reissuance: 

 

PNR is updated with exchange elements: 
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Scenario #6 Reissue a partially used ticket at a higher 
fare 
A customer has booked an itinerary from New York (JFK) to London (LHR) on July 27 and 
returning on November 10. The customer calls back and wants to change his return to 
November 11.  

Additional collection 

With the new travel date, the fare is higher and the passenger is required to pay the difference.   

To reissue this ticket with an additional collection: 

1. Display the original PNR. 

 

2. Book the new flights. 
3. Cancel the old flight segment. 

Note: The old TST is automatically deleted. 
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4. Enter FXO/Sx (where x is the segment number) to re-price the new itinerary with Ticket 
Changer best pricer confirmed pricing. 

 

5. Enter RT to redisplay the PNR.   

The new PNR contains the FO line and the new RIA entries. 
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Note: Amadeus Ticket Changer automatically deletes the existing form of payment (FP) and 
creates the exchange form of payment (FPO) using the information contained in the original FP. 
Ticket Changer assumes the new form of payment will be the same as the original. You must 
manually create a new one only if it is different from the original FP. 

6. Enter TTP/EXCH/P1/S3 to issue the new ticket. 
7. Display the PNR.   

Note: Your commission (FM) is automatically updated whenever you use a confirmed pricing 
entry (FXO or FXQ) and when there is a pre-existing FM line in the PNR. 
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Displaying the Amadeus Ticket Changer 
TST history 
The TQR reissue panel shows all TST elements for Amadeus Ticket Changer reissues. By 
displaying the reissue panel, you can trace and track TST reissue activity. 

When Amadeus Ticket Changer creates the TST and after end of transaction (ET), the TQR is 
copied into history. 

The TST history contains the following TQR history elements: 

Entry Description 

FB – ATC Fare Balance Old base fare / new base fare / Non ref 
amount / fare balance 

TB – ATC Tax Balance Old total tax / new total tax / Non-refundable 
tax / tax balance 

RV – ATC Ticket Difference Ticket difference / residual value / penalty / 
no show penalty 

TT – ATC Total TST add collection / total add collection / 
grand total 

MA – ATC Appendix information Includes all the Appendices stored in the TQR 
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To display TST history for a Ticket Changer reissue: 

1. Display the PNR. 

 

2. Enter TTH to display the TST history. 
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